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Only the NHS, armed forces and Royal Family
are more likely than universities to be
considered among the best in the world

Net satisfaction with universities has also doubled since 1991, while
majorities of the populat|on believe they produce vital research and

have an important roletop ay in society, even if there are some areas
where the pubh/o u;,/w VGOl Id improve




Only the NHS, armed forces and Royal Family are more likely than UK universities to be seen as world-class
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UK health services/the NHS
UK armed forces
The UK Royal Family

The BBC

UK schools

UK police

The UK legal system
UK-owned major companies
The UK civil service

UK national newspapers
UK government

UK Parliament

None of these

Don't know

20%
19%
1%
1%
8%
8%
%
%
1%

5%

45%
3%
34%
30%
26%

UK universities

Labour: 32%
Conservative: 30%

Base: 2,683 UK respondents aged 16+, surveyed -9 May 2024 3
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Net satisfaction with universities has more than doubled since 1991

To what extent, if at all, are you satisfied or dissatisfied with how these people and organisations are performing their

Comparing attitudes today with
role in society?

those in 1991 shows there has

been a considerable increase in
net satisfaction with how
universities are performing
their role in society, from +11%
to +24%, again putting
universities behind only a
handful of key institutions and
professions.

But on this question there is a
much starker political divide in
views, with net satisfaction with
universities twice as high among
2019 Labour voters as it is
among their Conservative
counterparts.

This trend also underscores
how much more positive views
have become of teachers and
the NHS, and more negative for
parliament and government
ministers.

POLICY
INSTITUTE s

-60%

The armed forces
Teachers

Doctors

NHS

Universities

The Royal Family
The police

The BBC

Civil service

Major companies
Trade unions

The Church

The legal stystem
National newspapers
Parliament
Government ministers

2024 net satisfied m 1991 net satisfied
-40% -20% 0% 20% 40% 60%
|
|
|
|

Universities (2024)

Labour: 31%
Conservative: 1%

2024 base: 2,683 UK respondents aged 16+, surveyed 1-9 May. 1991 base: 1,230 GB respondents aged 15+, surveyed 11 April-2 May (source) 4


https://amsr.contentdm.oclc.org/digital/collection/MORI-BPO/id/947/rec/26
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The public remain positive about universities overall, although less so compared with six years ago

Despite increased satisfaction Overall, how positive or negative do you feel about UK universities?

with universities since 1991,
the public are now less

positive about them than they 2024 = 2018

were in 2018, though few still

feel actively negative towards Negative Neutral Positive

them. 2018: 10% | 2024: 14% 2018: 34% | 2024: 39% 2024: 41% | 2018: 54%
Six years ago b4% gave )

universities a positive rating, 21% 22%

compared with 46% today. 20%

The share of the public who 18% 17% 17%

feel negatively towards them
has risen slightly, from 10% to
14%, as has the share who
have a neutral view of them,
with 39% feeling this way — up
from 34% in 2018. 7%

%
0 6% 0 6%
» 6% so; 5%
0
2% 3% 9, 5%
1% 1% .
H o TH
0 - Very 1 2 3 4 b 6 10 - Very
negative positive
THE NG'S
rI?SI:II'(IEIYUTE m 2024 base: 2,683 UK respondents aged 16+, surveyed 1-9 May. 2018 base: 2,063 UK respondents aged 18+, surveyed 30-31May (source)

*92018 percentages have been recalculated after removing “don’t knows”, to allow for comparison with 2024 5


https://issuu.com/universitiesuk/docs/public-perceptions-uk-universities-

Most people agree universities produce outstanding and vital research

Three-quarters of the public To what extent do you agree or disagree about each of the following statements about UK universities?

agree university research is
essential for innovation and
two-thirds say UK institutions
are globally recognised for
their outstanding research,
with only small minorities
disagreeing with these views.

And although perceptions
have worsened slightly
compared with 30 years ago,
the public are still most likely
to disagree that the bulk of
university research is a waste
of time.
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m Strongly agree/agree = Neither agree nor disagree ~ Don't know m Strongly disagree/disagree

The research happening at
universities is essential for
medical, technological and

social innovations

UK universities are globally
recognised for their
outstanding research

21% % IR

18% 26% % %

Most research 2024
carried out by
university staff is

a waste oftime 1994 15% 1% 8% 60%

2024 base: 2,683 UK respondents aged 16+, surveyed 1-9 May. 1994 base: 1,824 GB respondents aged 15+, surveyed 1-5 December (source) 6


https://amsr.contentdm.oclc.org/digital/collection/MORI-BPO/id/947/rec/26

Majorities also think UK universities are world-leading and have important roles to play in society

Three in five people say UK
universities are amongst the
best in the world and that
they have an important role to
play in meeting the challenges
the country faces, while half
say their nearest university is
important to their local area —
around double the proportion
who disagree with this view.
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To what extent do you agree or disagree about each of the following statements about UK universities?

m Strongly agree/agree

UK universities are amongst
the bestin the world

Universities have an important
role to play in meeting the
challenges the UK faces

My nearest university is an
important institution in my
town, city or region

Neither agree nor disagree Don't know m Strongly disagree/disagree

Base: 2,683 UK respondents aged 16+, surveyed -9 May 2024 7




But that doesn’t mean the public feel totally positive about universities

While most agree UK To what extent do you agree or disagree about each of the following statements about UK universities?

universities are among the

best in the world, around a

third feel this only applies to m Strongly agree/agree
the very top institutions. This

compares with a quarter who

disagree with this view and Vice-chancellors, the heads of
four in 10 who don’t take universities, are paid too much
either position or say they for the job they do
don’t know.

A majority also think vice-

chancellors are paid too UK universities are more
much, and the public are interested in making
more likely than not to say money than delivering high
universities prioritise making quality education or research
money over education or

research.

Only the very top universities
in the UK are among the best
in the world, many others
deliver poor quality
education or research
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Neither agree nor disagree

Don't know m Strongly disagree/disagree

24% 14% 8%

28% 8% 23%

30% 10% 25%

Base: 2,683 UK respondents aged 16+, surveyed -9 May 2024 8
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Despite UK universities’ perceived value and
world-leading status, higher education ranks
as one of the issues /east likely to determine
people’s vote at the general election

And comparing attitudes-today with those back in 1997 reveals a big
decline in the sharg-ofthe-public who say universities will be
important in //f".':\ to vote for
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\ \
\ \
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Higher education is seen as much less important in determining people’s general election vote than it was back
in 1997 — but 2019 Labour voters say it’s a much bigger issue for them

Asking the public how important
a particular issue will be in
deciding their vote is not typically
good practice, as people often
overstate its salience when
considered in isolation. But we
followed this approach with one
half of our sample in order to be
able to compare responses with
a previous survey from 1997.

The comparison shows that,
since then, there has been a
large decline in the share of the
public who say higher education
will be very or fairly important in
determining their vote at the next
general election.

However, its importance today
inevitably varies among different
groups, with 2019 Labour voters
much more likely than their
Conservative voters to say it’ll be
a key consideration for them.
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How important an issue would you say that higher education would be in determining which political party you will vote
for in the forthcoming general election? By “higher education” we mean universities

m Very/fairly important

2024

1997

Neither important nor unimportant Don't know  mVery/fairly unimportant

28% 6%

14% 5%

Very/fairly important

Labour: 44%
Conservative: 29%

2024 base: 1,345 UK respondents aged 16+, surveyed 1-9 May. 1997 base: 1,932 GB respondents aged 18+, surveyed 21-24 March (source) 10


https://amsr.contentdm.oclc.org/digital/collection/MORI-BPO/id/1327/rec/2

When compared with a range of other issues, higher education ranks towards the bottom of people’s priorities
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Healthcare/NHS /hospitals

Inflation/rising cost of living

Managing the economy/economic situation
Asylum and immigration

Crime and anti-social behaviour/law and order
Poverty/Inequality

QOil/energy/gas policy

Public services generally

Taxation

Care for older and disabled people

Housing

Protecting the natural environment/climate change
Lack of faith in politicians/system of government
Pensions

Benefits

Unemployment

Europe/EU/Brexit

Schools

Defence

Austerity/public spending cuts

Issues affecting families/children/childcare
Terrorism

Foreign/overseas aid

Trade unions/strikes

Foreign policy/foreign affairs

Scottish independence/devolution
Don't know
Other

65%
60%
4%
4%
40%
38%
31%
31%
36%
34%
34%
32%
32%
1%
29%
21%
21%
26%
25%
24%
24%
22%
19%
1%
16%
13%
1%
10%
5%
5%
2%

Base: 1,338 UK respondents aged 16+, surveyed 1-9 May 2024
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The low political salience of universities may
be partly related to a lack of awareness
about the funding pressures they face

Of eight key institutions or groups that could be under serious financial
strain, universities are least likely to be considered at risk




V&

Of a range of institutions, universities are least likely to be seen as facing serious funding pressures
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Hospitals

GPs

Local councils
Police

Secondary schools
Primary schools

Further education colleges

Don't know

None of these

2%
53%
46%
42%
37%
36%
26%
21%
6% Universities
Labour: 29%
5% Conservative: 15%

Base: 2,683 UK respondents aged 16+, surveyed 1-9 May 2024 13




The public are most likely to favour graduates contributing more financially to help universities

When universities’ funding Given the pressures on government finances and increasing undergraduate numbers, some people believe the current
pressures are explained to system of funding universities is not sustainable. There are several options for tackling this, but which one of the

the public, a majority of 70% following statements do you agree with most when it comes to responding to this situation?

say the quality of teaching and

research should still be 2024 = 2009

maintained — with the most

popular option being for The quality of university teaching and research should e
graduates to make a greater be maintained and it should be funded by a greater 0

contribution once they are contribution from graduates once they are benefitting
benefitting financially from financially from their university experience :

their university experience.

And the share of the The quality of university teaching and research should 26%
population who now believe be maintained and it should be funded by a rise in the
this extra funding should overall income tax rate for everyone
come from a rise in the
gveﬁ‘_all ('jncome dtax [)?te has No changes should be made to income tax or 10%
€clinea consiaeranly since graduate contributions even if it means a
2009, while uncertainty about deterioration in the quality of teaching and research
the best approach has
increased.

20%
Don't know
%

2024 base: 2,683 UK respondents aged 16+, surveyed 1-9 May. 2009 base: 1,001 respondents, 2526 November (source)
*The full range of response options for this question has been inferred due to limited information in the 2009 source 14
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https://amsr.contentdm.oclc.org/digital/collection/p21050coll1/id/1194/rec/62

Seven in 10 people think the government should pay at least half of students’ tuition fees, with few supporting
the current arrangement

A third of the population think Who should pay the tuition fees of students going to university® Should it be...

the government should pay

most of students’ tuition fees, 2024 = 2018

while the same proportion

say the government and

students should pay the same ..the government who pays most of the fees, 34%

amount. Taken together, this even though this means higher taxes or
means 68% feel the lower spending elsewhere? 39%

government should be paying
at least half of students’ fees.

in support for both options bay the same amount!
since 2018, with a rise in
uncertainty about who should

pay. ...students who pay most of the fees,
And only a relatively small even if this puts some off studying?
proportion — one in five — say
they support the current
arrangement, in which 19%
students pay most fees. Don't know l

20

34%
4%

19%

THE KNGS
POLICY LONDON
INSTITUTE

2024 base: 2,683 UK respondents aged 16+, surveyed -9 May. 2018 base: 2,884 adults aged 18+, between July and November (source) 15


https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/914278/Attitudes_to_education_the_British_social_attitudes_survey_2018.pdf

Nevertheless, since the 1980s there has been a big decline in the belief that university education should be
mainly funded by the state

2024 net % who say "mainly state-funded" = 1988 net % who say "mainly state-funded"*

Primary school education S ——  W_py
NHS hospital services e 839
Secondary school education S —— by W——.y
NHS doctors/GPs —— e 50
Training/re-training unemployed A — 69%
University education k 68%
National museums et 909,

Aid to less developed countries 2% 1%

National opera -56% -18% H—

2024 base: 2,683 UK respondents aged 16+, surveyed 1-9 May. 1988 base: 1,030 GB adults aged 18+, surveyed 3-6 June (source)
*The full range of response options for this question has been inferred due to limited information in the 1988 source. 1988 survey also asked about “university and polytechnic education” 16
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https://amsr.contentdm.oclc.org/digital/collection/MORI-BPO/id/293/rec/2
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But when asked to consider the prospect of
mass university closures, a majority of the
public say it would worry them

And it’s the UK government that would overwhelmingly
get the blame




A majority say they’d be worried if their local university closed down, rising to around seven in 10 who would be
worried if 30 to 40 institutions were to shut

Two in five people say they’d How worried, if at all, would you be if the following had to close down due to funding challenges?
be worried if a handful of
universities shut due to finding
challenges, with most saying
they wouldn’t be concerned.
But this balance of opinion is
reversed when people are 30-40 universities in the UK 68% % 25%
asked about the closure of
their local university, with a
majority saying they’d be
worried if this were to
happen.

Very/fairly worried Don't know  mNot at all/not very worried

The university you attended 67% 5% 28%
(Asked to graduates only)

Concern rises even further
when people consider the
prospect of more widespread The university closest to where you live 56% 8%
closures: seven in 10 say this

would worry them - around

the same as the share of

graduates who say they’d be A small number (for example, 1-5) 0 .
concerned if the university of universities in the UK 38% 8%
they attended were to close.

THE
POLICY
INSTITUTE s

Base: 2,683 UK respondents aged 16+, surveyed -9 May 2024 18



Labour voters tend to be more worried about universities shutting down — but both Labour and Gonservative
graduates are equally concerned about the potential closure of the university they attended

While a majority of those who

voted Conservative in 2019
say they’d be worried if their
local university or 30 to 40
institutions were to close,

Labour voters are even more

likely to say they’d be
concerned, with around
seven in 10 saying this would
worry them.

But this political gap in
concern disappears when
graduates consider the
prospect of the university
they attended shutting down,
with both sets of voters
saying they’d be equally
worried if this were to occur.

ING'S
College

NSTruTe R

How worried, if at all, would you be if the following had to close down due to funding challenges?

% who say very/fairly worried

mLabour mConservative

73%
30-40 universities in the UK

67%
The university you attended
(Asked to graduates only) 65%
67%

The university closest to where you live

A small number (for example, 1-5) 48%

of universities in the UK

Base: 733 UK respondents aged 16+ who voted Labour at the 2019 general election and 770 who voted Conservative, surveyed 1-9 May 2024 19
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Between six and seven in 10 say they’d be worried about various potential impacts of university closures, while
four in 10 say they’d be concerned about the value of their degree being affected if their university closed

poticy €
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% who strongly agree/agree

...the students already attending
a university that closed down

...the educational opportunities for
local people if a university closed down

...the loss of employment in local
areas if a university closed down

....the economic impact on local
areas if a university closed down

...the value of my degree if the

university | attended closed down
(Asked to graduates only)

| would not be worried if a number
of universities closed down

%

61%

61%

59%

38%

30%

Base: 2,683 UK respondents aged 16+, surveyed 1-9 May 2024 20



Labour voters tend to be more worried about the impacts of university closures, though majorities of
Conservative voters also say they’d be concerned

Majorities of those who voted
for one of the two main
parties in 2019 say they’d be
worried about various
potential impacts stemming
from university closures, with
Labour voters most
concerned.

But among graduates, there is
virtually no political divide in
concern: around two in five of
those who voted for each
party say they’d be worried
about the value of their
degree if the institution they
attended closed down.

ING'S
College

To what extent do you agree or disagree with the following statements® | would be worried about...

% who strongly agree/agree

...the students already attending
a university that closed down

...the educational opportunities for
local people if a university closed down

...the loss of employment in local
areas if a university closed down

....the economic impact on local
areas if a university closed down

...the value of my degree if the
university | attended closed down
(Asked to graduates only)

| would not be worried if a number
of universities closed down

Base: 733 UK respondents aged 16+ who voted Labour at the 2019 general election and 770 who voted Conservative, surveyed 1-9 May 2024 21

mLabour mConservative

9%

68%
5%

69%
5%

68%
5%

42%
%

35%



The public would overwhelmingly blame the government if a number of universities were to close

T Kies
INSTITUTE (e

/ // i

The UK government

University leaders

The MPs for the constituencies
where the universities are based

Academics

Sector regulators (eg Office for Students)
Nobody

Scottish government*

Some other group or individual

Northern Ireland Assembly*

Welsh Assembly*

Don't know

1%
10%
9%
3%
3%
1%
1%
12%

20%

29%

61%

The UK government

Labour: 76%
Conservative: 44%

*Asked only to
respondents in
those countries

Base: 2,683 UK respondents aged 16+, surveyed 1-9 May 2024 22
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Survey details For more information,
Fieldwork was conducted via Focaldata’s contact: -
in-house platform, with APl integration to

?goinhlne panel network. Data collection Prof Bobby Duffy George May
place between 1and 9 May, with a Director Z ASsociate Head oFComminica
total of 2,683 respondents from a The Policy Instituté 7 The Policy Inglitute f;’_,«),,,-—‘% o=
nationally representative group of those King’s Collese Lad ~tinde Colleseton
aged 16+ in the UK completing the survey. 8 g s
Data was weighted by age, gender, region, / — N

ethnicity and education status.
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